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Quality Policy
Scope of management system:

“Design, Manufacture and Supply of Plastic Mouldings, Associated Tool Making, Plus Controlled
Environment Moulding and Assembly Operations”

Within the constraints of the above scope, it is the Policy of this organisation to: -

e Meet or exceed customer expectations by continuously monitoring their requirements and
ensuring effective organisational communication.

e Satisfy the requirements of the Quality Management System and maintain its effectiveness.

e Measure and improve operational performance through established and reviewed business
objectives.

e Comply with regulatory and statutory requirements.
e Understand our stakeholders' requirements and review them for any changes.

e Continuously review risks and opportunities that could impact the organisation and the
Quality Management System.

e Communicate this policy to all employees and ensure it is fully understood.

e Ensure this policy is reviewed for continuing suitability at regular intervals.

To show our organisation's commitment to meeting all requirements and keeping our systems
effective, we continuously monitor this policy and its associated objectives for suitability and
effectiveness.

We do this through internal audits and management reviews, which help us identify areas for
improvement and ensure any changes are properly implemented and validated through ongoing
performance monitoring.

Our commitment to these goals is reflected in our adherence to the standards outlined in ISO 9001
and I1SO 13485 for Quality and Medical Device Management Systems.
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